TERMS AND CONDITIONS

Please read all these terms and conditions.

As we can accept yourorder and make a legally enforceable agreement without further reference to you, you
must read these terms and conditions to make sure that they contain all that you want and nothing that you are
not happywith. Ifyou are not sureaboutanything, just phoneuson 01429555994.

Application

1.

These Terms and Conditions will apply to the purchase of the goods by you (the Customer or you). We
are Hartlepower CIC - T/A : Get Connected Community Broadband - whose trading name is Get
Connected Community Broadband a company registered in England and Wales under

number 09404055 whose registered office is at Hartlepower Energy Hub, 81 Stranton, TS24

7QT with email address hello@get-connected.org.uk; telephone

number 01429555994, (the Supplier or us or we).

These are the termson which we sell all Goods to you. By ordering any of the Goods, you agree to be
bound by these Terms and Conditions. By ordering any of the Services, you agree to be bound by these
Termsand Conditions. You can only purchase the Goods from the Website if you are eligible to enter
intoacontractand are at least 18 years old.

Interpretation

3.

Consumer means an individual acting for purposeswhich are wholly or mainly outside his or her trade,
business, craft or profession;

Contract means the legally-binding agreement between you and us for the supply of the Goods;

5. Delivery Location means the Supplier's premises or other location where the Goods are to be supplied, as

10.

set out in the Order;

Durable Medium means paper or email, or any other mediumthat allows information to be addressed
personally to the recipient, enablesthe recipient to store the information in a way accessible for future
reference for a period that is long enough for the purposes of the information, and allows the unchanged
reproduction of the information stored,;

Goods means the goods advertised on the Website that we supply to you of the number and description as
set out in the Order;

Order means the Customer's order for the Goods from the Supplieras submitted following the step by
step process set out on the Website;

Privacy Policy meansthe termswhich set out how we will deal with confidential and personal
information received from you via the Website;

Website means our website www.get-connected.org.uk on which the Goods are advertised.



Goods

11.  Thedescription of the Goods is as set out in the Website, catalogues, brochures or other form of
advertisement. Any description is for illustrative purposes only and there may be small discrepanciesin
the size and colour of the Goods supplied.

12.  Inthecase of any Goods made to your special requirements, it is your responsibility to ensure that any
information or specification you provide is accurate.

13.  All Goodswhich appear on the Website are subject to availability.

14.  We can make changes to the Goods which are necessary to comply with any applicable law or safety
requirement. We will notify you of these changes.

Personal information and Registration

15.  When registering to use the Website you must set up a username and password. Y ou remain
responsible for all actions taken under the chosen username and password and undertake not to disclose
your usernameand password to anyone else and keep them secret.

16.  We retainand use all information strictly under the Privacy Policy.

17.  We may contact you by usinge-mail or other electronic communication methods and by pre-paid post
and you expressly agree to this.

Basis of Sale

18.  Thedescription of the Goods in our website does not constitute a contractual offer to sell the Goods.
When an Order has been submitted on the Website, we can reject it for any reason, although we will try to
tell you the reason without delay.

19.  TheOrder process is set out on the Website. Each stepallows you to check and amend any errors
before submitting the Order. It is your responsibility to check that you have used the ordering process
correctly.

20. A Contractwill be formed for the sale of Goods ordered only when you receive an email fromus
confirming the Order (Order Confirmation). You must ensure that the Order Confirmation is complete
and accurate and inform us immediately of any errors. We are not responsible for any inaccuracies in the
Order placed by you. By placing an Order you agree to us giving you confirmation of the Contract by
means of an email with all information in it (ie the Order Confirmation). You will receive the Order
Confirmation within a reasonable time after making the Contract, but in anyevent not later than the
delivery of any Goods supplied under the Contract.

21.  Anyquotation isvalid fora maximumperiod of days from its date, unlesswe expressly withdraw it
at an earlier time.

22. No variation of the Contract, whether about description of the Goods, Fees or otherwise, can be made
after it has been entered into unless the variation is agreed by the Customer and the Supplier in writing.

23.  We intendthat these Termsand Conditions apply only to a Contract enteredinto by you as a
Consumer. If thisis not the case, you must tell us, so that we can provide you with a different contract
with termswhich are more appropriate for you and which might, in some respects, be better for you, eg
by giving you rightsas a business.



Price and Payment

24.  Theprice of the Goods and any additional delivery or other charges is that set out on the Website at
the date of the Order or such other price as we may agree in writing.

25.  Pricesandchargesinclude VAT at the rate applicable at the time of the Order.

26.  You must pay by submitting your credit or debit card details with your Order and we can take
payment immediately or otherwise before delivery of the Goods.

Delivery

27.  We will deliver the Goods, to the Delivery Location by the time or within the agreed period or, failing
any agreement, without undue delay and, in any event, not more than 30 days after the day on which the
Contractis entered into.

28.  Inanycase, regardless of eventsheyond our control, if we do not deliver the Goods on time, you can
(in addition to any other remedies) treat the Contract at an end if:

a. we have refusedto deliver the Goods, or if delivery on time is essential taking into account all the
relevant circumstances at the time the Contract was made, or you said to us before the Contract was
made that delivery on time was essential; or

b. after we have failed to deliver on time, you have specified a later period which is appropriateto the
circumstances and we have not delivered within that period.

29.  Ifyou treat the Contractat an end, we will (in addition to other remedies) promptly return all
payments made under the Contract.

30.  Ifyou wereentitledto treat the Contractat an end, but do not do so, you are not prevented from
cancelling the Order for any Goods or rejecting Goods that have been delivered and, if you do this, we
will (in addition to other remedies) without delay return all payments made under the Contract for any
such cancelled or rejected Goods. If the Goods have been delivered, you must return themtous or allow
usto collect them from you andwe will pay the costs of this.

31.  Ifany Goods form acommercial unit (aunitisacommercial unitif division of the unit would
materially impair the value of the goods or the character of the unit) you cannot cancel or reject the Order
for some of those Goods without also cancelling or rejecting the Order for the rest of them.

32.  Wedo not generally deliver to addresses outside England and Wales, Scotland, Northern Ireland, the
Isle of Man and Channels Islands. If, however, we accept an Order for delivery outside that area, you may
need to pay import duties or other taxes, as we will not pay them.

33.  You agree we may deliver the Goods in instalmentsif we suffer a shortage of stock or other genuine
and fair reason, subject to the above provisionsand provided you are not liable for extra charges.

34.  Ifyou or your nominee fail, through no fault of ours, to take delivery of the Goods at the Delivery
Location, we may charge the reasonable costs of storing and redelivering them.

35.  The Goods will become your responsibility from the completion of delivery or Customer collection.
You must, if reasonably practicable, examine the Goods before accepting them.



Risk and Title

36.  Risk of damageto, or loss of, any Goods will pass to you when the Goods are delivered to you.

37.  Youdonot own the Goods until we have received payment in full. If full payment is overdue or a step
occurs towards your bankruptcy, we can choose, by notice to cancel any deliveryand end any rightto use
the Goods still owned by you, in which case you must return them or allow us to collect them.

Withdrawal, returns and cancellation

38.  You can withdrawthe Order by telling us before the Contract is made, if you simply wish to change
your mindand without giving us areason, and without incurringany liability.

39.  Thisis a distance contract (as defined below) which has the cancellation rights (Cancellation
Rights) set out below. These Cancellation Rights, however, do not apply, to a contract for the following
goods (with no others) in the following circumstances:

a. goods thatare made to your specificationsor are clearly personalised;
b. goodswhich are liable to deteriorate or expire rapidly.
40.  Also, the Cancellation Rights for a Contract cease to be available in the following circumstances:

a. inthe case of any sales contract, if the goods become mixed inseparably (according to their nature)
with otheritems after delivery.

Right to cancel

41.  Subjectasstated in these Terms and Conditions, you can cancel this contract within 14 days without
giving any reason.

42.  Thecancellation period will expire after 14 days from the day on which you acquire, or a third party,
other than the carrier indicated by you, acquires physical possession of the last of the Goods. In a contract
for the supply of goods over time (ie subscriptions), the right to cancel will be 14 days after the first
delivery.

43.  Toexercisetherightto cancel, you mustinform us of your decision to cancel this Contract by a clear
statement setting out your decision (eg a letter sent by post or email). You can use the attached model
cancellation form, but it is not obligatory. In any event, you must be able to show clear evidence of when
the cancellation was made, so you may decide to use the model cancellation form.

44.  You can also electronically fill in and submit the model cancellation form or any other clear statement
of the Customer's decision to cancel the Contract on our website www.get-connected.org.uk. If you use
this option, we will communicate to you an acknowledgement of receipt of such acancellationin a
Durable Medium (eg by email) withoutdelay.

45.  To meet the cancellation deadline, it is sufficient for you to send your communication conceming your
exercise of the right to cancel before the cancellation period has expired.

Effects of cancellation in the cancellation period
46.  Except asset out below, if you cancel this Contract, we will reimburse to you all paymentsreceived
from you, includingthe costs of delivery (except for the supplementary costs arising if you chose a type
of delivery other than the least expensive type of standard delivery offered by us).

Deduction for Goods supplied



47.  We may make a deduction from the reimbursement for loss in value of any Goods supplied, if the loss
is the result of unnecessary handling by you (ie handling the Goods beyond what is necessary to establish
the nature, characteristics and functioning of the Goods: eg it goes beyond the sort of handling that might
be reasonably allowed in ashop). This is because you are liable for that loss and, if that deduction is not
made, you must pay us the amountof that loss.

Timing of reimbursement
48.  If we have not offeredto collect the Goods, we will make the reimbursement without undue delay, and
not later than:
a. 14 daysafter the day we receive back from you any Goods supplied, or

b. (if earlier) 14 days after the day you provide evidence that you have sent back the Goods.

49.  If we have offered to collect the Goods or if no Goods were supplied, we will make the reimbursement
withoutundue delay, and not later than 14 days after the day on which we are informed about your
decision to cancel this Contract.

50.  We will make the reimbursement using the same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in any event, you will notincurany feesasa
result of the reimbursement.

Returning Goods

51.  If you have received Goods in connection with the Contract which you have cancelled, you must send
back the Goods or hand them over to us at Hartlepower Energy Hub, 81 Stranton, TS24
7QT withoutdelay and in any event not later than 14 days from the day on which you communicate to
us your cancellation of this Contract. The deadline is met if you send back the Goods before the period of
14 days has expired. You agree that you will have to bear the cost of returning the Goods.

52.  Forthe purposes of these Cancellation Rights, these words have the following meanings:

a. distance contract means a contract concluded between a trader and a consumer under an organised
distancesales or service-provision schemewithout the simultaneous physical presence of thetrader
and the consumer, with the exclusive use of one or more means of distance communication up to and
including the timeat which the contract is concluded,;

b. sales contract means a contract under which atrader transfers or agrees to transfer the ownership of
goodsto a consumer and the consumer pays or agrees to pay the price, including any contract that
has both goods and services as its object.

Conformity

53.  We havealegal duty to supply the Goods in conformity with the Contract, andwill not have
conformed if it does not meet the following obligation.

54.  Upon delivery, the Goods will:
a. be of satisfactory quality;

b. be reasonably fit for any particular purpose for which you buy the Goods which, before the Contract
is made, you made known to us (unless you do not actually rely, or it is unreasonable for you to rely,
on our skilland judgment) and be fit for any purpose held out by us or set out in the Contract; and

c. conform to their description.
55.  Itisnotafailuretoconformifthe failure has its origin in your materials.
56.  We will provide the following after-sales service: Full technical support.



Successors and our sub-contractors

57.  Either party can transferthe benefit of this Contract to someone else, and will remain liable to the
other for its obligations under the Contract. The Supplier will be liable for the acts of any sub-contractors
who it chooses to help perform its duties.

Circumstances beyond the control of either party

58. Intheeventofany failure by a party because of something beyondits reasonable control:
a. the party will advise the other party as soon as reasonably practicable; and

b. the party's obligations will be suspendedso far as is reasonable, providedthat that party will act
reasonably, and the party will not be liable for any failure which it could not reasonably avoid, but
thiswill not affect the Customer's above rights relating to delivery andany right to cancel, below.

Privacy
59.  Your privacy is critical to us. We respect your privacy and comply with the General Data Protection
Regulation with regard to your personal information.

60. These TermsandConditions should be read alongside, andare in addition to our policies, including
our privacy policy (https://hartlepower.co.uk/privacy-policy) and cookies policy
(https://hartlepower.co.uk/privacy-policy).

61.  Forthe purposes of these Terms and Conditions:

a. 'DataProtection Laws' means any applicable law relating to the processing of Personal Data,
including, but not limited to the Directive 95/46/EC (Data Protection Directive) or the GDPR.

b. 'GDPR'meansthe General Data Protection Regulation (EU) 2016/679.
c. 'Data Controller, 'Personal Data' and 'Processing' shall have the same meaning as in the GDPR.
62.  We area Data Controller of the Personal Data we Process in providing Goods to you.

63.  Where you supply Personal Data to us so we can provide Goods to you, and we Process that Personal
Datain the course of providing the Goods to you, we will comply with our obligationsimposed by the
Data Protection Laws:

a. before or at the time of collecting Personal Data, we will identify the purposes for which information
is being collected;

b. we will only Process Personal Datafor the purposesidentified;

c. we will respect your rights in relation to your Personal Data; and

d. we will implement technical and organisational measures to ensure your Personal Data is secure.
64.  Foranyenquiriesor complaints regarding dataprivacy, you can e-mail: hello@get-connected.org.uk.

Excluding liability



65.

The Supplier does not exclude liability for: (i) any fraudulent act or omission; or (ii) for death or
personal injury caused by negligence or breach of the Supplier's other legal obligations. Subject to this,
the Supplier is not liable for (i) loss which was not reasonably foreseeable to both parties at the time when
the Contract was made, or (ii) loss (eg loss of profit) to the Customer's business, trade, craft or profession
which would not be suffered by a Consumer - because the Supplier believesthe Customer is not buying
the Goods wholly or mainly for its business, trade, craft or profession.

Governing law, jurisdiction and complaints

66.
67.

68.

The Contract (including any non-contractual matters) is governed by the law of England and Wales.

Disputes can be submitted to the jurisdiction of the courts of England and Wales or, wherethe
Customer lives in Scotland or Northem Ireland, in the courts of respectively Scotland or Northem Ireland.

We try to avoid any dispute, so we deal with complaints in the following way: All complaintswill be
handled by our customer services team who will aim to reply back to you within 3 working days.

Get Connected Specific Terms and Conditions

Get Connected Community Broadband provides you with the ability to access the internet from your devices
using the router/equipmentwe provide to you either via rental or purchase.
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By using the equipment andaccessing the internet you are agreeing to the Get Connected Community
Broadband Terms and Conditions.
If you want to cancel your service, you can do so within 14 days. Please return all your Equipmentand
SIM card, undamaged and in the original packaging. You will be responsible for the P&P costs of the
returned Equipment. If you do not return the Equipment within 14 days or if the Equipment is damaged
then we will charge you for the replacement cost of the Equipment.
IF we believe you haven’t complied with the Terms and Conditions we can suspend or cancel your
service. Outstanding charges will still be payable.
An account will be opened for your and a SIM will be provided, the SIM will in most cases be installed
into the equipment.
We own each SIM and each SIM remains our propertyat all times. You're beingallowed to use the SIM
by uson a limited license to allow you to access Get Connected Community Broadband Services. We
may recall the SIM at any time and you can only use the SIM to obtain Services from us.
Each SIM can only be used in Equipment which is authorised by us for Connection to the Get Connected
Community Broadband Network. If you try to use the SIM in another device, it may damage the device
and affect your usage. We can determine ifa SIM is being used in another device.
Coverage and Broadband speeds. We do not guarantee that our broadband service will achieve any
specific speeds. The speeds achieved by our broadband service will depend on factors such as your
geographic location, the type of walls and windows in your building, the number of people using the
network, the external environment, and the correct setup of your Equipment.
You may only use Get Connected Community Broadband Services:

a. (a)assetoutin thisagreement;and

b. (b) for your own personal use. This meansyou must not resell or commercially exploit any of

Get Connected Community Broadband Services or our content unless otherwise agreed by us.

The Get Connected Community Broadband Home Broadband Service is a domestic service and roaming
will not apply. We are supplying you with indoor Equipment for use in yourhome within the U.K. at the
address you have provided.
You mustn't use Get Connected Community Broadband Services or the SIM or allow anyone else to use
Get Connected Community Broadband Services or the SIM for illegal or improper uses. For example:



79 (a) for fraudulent, criminal or other illegal activity;

a. (b) inany way which breaches another person's rights

b. (c) including copyright or other intellectual property rights;

c. (d)tocopy, store, modify, publish or distribute Get Connected Community Broadband Services
or their content, except where we give you permission; to download, send or upload content of
an excessive size, quantity or frequency. We'll contact you if your use is excessive;

d. (e) inanyway which breaches any security or other safeguards or in any other way which harms
or interferes with the Get Connected Community Broadband Network, the networks or systems
of others or Get Connected Community Broadband Services; or to use or provide to othersany
directory or details about Get Connected Community Broadband customers.

80 You mustalwaysco-operate with us and follow our reasonable instructions to ensure the proper use and
security of your account. Thisincludes (but is not limited to) any instructions from us to update the
settingson your Equipment and any instructions regarding the use of your plan, as set out in your Price
Guide.

81 If anyone makes, or threatensto make, any claim or issue legal proceedingsagainst you relating to your
use of Get Connected Community Broadband Services, you will, notify us of this immediately and, at
our request, immediately stop the act or acts complained of. If we ask you to, you must confirm the
details of the claim(s) in writing.

82 Responsible use —it is your responsibility toensure that you apply appropriate parental controls

a. For usersconnected viaa Get Connected Router, such instructions can be found on Page 63 of
the router manual : https:/static.tp-link.com/res/down/doc/TL-MR6400(EU) V1 UG.pdf

b. For SIMonly usersit isyour responsibility to ensure parental controls are applied viathe
specific device the SIM card is installed in.



https://static.tp-link.com/res/down/doc/TL-MR6400(EU)_V1_UG.pdf

